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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Public Safety 14

2

483

418

5

3

502

423

Customer Company Total 14
2

483
418

5
3

502
423

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Public Safety 14

0

483

15

5

1

502

16

Customer Company Total 14
0

483
15

5
1

502
16
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Public Safety 14

0.21

483

0.08

5

0.61

502

0.09

Customer Company Total 14
0.21

483
0.08

5
0.61

502
0.09

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Public Safety 14

0

483

14

5

0

502

14

Customer Company Total 14
0

483
14

5
0

502
14
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Public Safety 14

0.42

482

0.70

5

0.78

501

0.70

Customer Company Total 14
0.42

482
0.70

5
0.78

501
0.70

Customer Company
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Detail

None None NoneINC000000389701 No  0.00TIR:TIR Missed:Rey Thompson

LowPublic SafetyNetwork Operations No TTR:TTR Missed:J. L. Flack Closed

PC/Laptop Hardware NoneINC000000393018 No  0.00TIR:TIR Missed:Ashten Barber

LowPublic SafetyMetro C West Desktop Support No  0.58TTR:TTR Missed:Tyson Wall Resolved

None None NoneINC000000404994 No  0.25TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyRural North Desktop Support No  0.25TTR:TTR Missed:Lori Hartzell Closed

EIS Hardware Printer NoneINC000000405242 Yes  1.07TIR:TIR Missed:Sheri Pectol

LowPublic SafetyStrategic Communications Yes  48.18TTR:TTR Missed:Dennis Rogers Closed

None None NoneINC000000406088 Yes  1.10TIR:TIR Missed:Guy Webster

LowPublic SafetyNetwork Operations No  1.65TTR:TTR Missed:J. L. Flack Closed

PC/Laptop Hardware NoneINC000000407234 Yes  4.91TIR:TIR Missed:Lee Brumble

LowPublic SafetyCapitol Desktop Support No  5.42TTR:TTR Missed:Tom Hanson Closed

Application Password Utah Drivers License SystemINC000000407601 No  0.00TIR:TIR Missed:Marselle Morales

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000407658 No  0.00TIR:TIR Missed:James E Wright

LowPublic SafetyRural Central Desktop Support No  1.99TTR:TTR Missed:Gerald Adams Closed

Telecom Voice Mail TelephoneINC000000407659 No  0.11TIR:TIR Missed:Nadine Taylor

LowPublic SafetyVoice Operations No  1.06TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000407674 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Content ManagerINC000000407710 No  0.00TIR:TIR Missed:Charles Collett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000407731 No  0.00TIR:TIR Missed:Alex Garcia

LowPublic SafetyMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password Content ManagerINC000000407867 No  0.00TIR:TIR Missed:Carlynn Scott

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000407961 No  0.00TIR:TIR Missed:Nancy Hess

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Utah Drivers License SystemINC000000407967 No  0.00TIR:TIR Missed:Lani Snodgrass

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware None NoneINC000000408084 No  0.94TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyStrategic Communications No  4.42TTR:TTR Missed:Luis Larios Closed
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Network None Novell Client for 32-bit WindowsINC000000408094 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware None NoneINC000000408097 No  0.57TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyStrategic Communications Yes  7.27TTR:TTR Missed:Luis Larios Closed

EIS Hardware None NoneINC000000408100 No  0.53TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyStrategic Communications Yes  7.13TTR:TTR Missed:Luis Larios Closed

Application None NoneINC000000408107 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000408169 No  0.00TIR:TIR Missed:Mary Ellen Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password NoneINC000000408170 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password NoneINC000000408173 No  0.00TIR:TIR Missed:Travis Williams

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop None NoneINC000000408317 No  0.00TIR:TIR Missed:Dave Tafoya

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000408321 No  0.00TIR:TIR Missed:Sloane Petersen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000408325 No  0.00TIR:TIR Missed:Rose Tangaro

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000408327 No  0.00TIR:TIR Missed:Shirlene Magneson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None Utah Drivers License SystemINC000000408367 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Print/Copy/Scan/Fax Incident NoneINC000000408499 No  0.00TIR:TIR Missed:Jacob Cox

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop None NoneINC000000408502 No  0.00TIR:TIR Missed:Kellie Oaks

LowPublic SafetyRural Central Desktop Support No  4.70TTR:TTR Missed:Gerald Adams Closed

Application Error Utah Criminal Justice Information SystemINC000000408505 No  0.12TIR:TIR Missed:Kyleen Hoover

HighPublic SafetyCapitol Hosting No  0.12TTR:TTR Missed:Mike Tyrrell Closed

None None NoneINC000000408517 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application None Novell MessengerINC000000408532 No  0.00TIR:TIR Missed:Lynda Reinstein

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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None None NoneINC000000408538 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Password Novell GroupWiseINC000000408543 No  0.00TIR:TIR Missed:Lynda Reinstein

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Error Code NoneINC000000408548 No  0.00TIR:TIR Missed:Korey Wright

LowPublic SafetyRural Central Desktop Support No  4.71TTR:TTR Missed:Gerald Adams Closed

Application Password Novell GroupWiseINC000000408571 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000408617 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000408618 No  0.00TIR:TIR Missed:Rose Tangaro

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000408625 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000408629 No  0.00TIR:TIR Missed:Darren Larsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password NoneINC000000408657 No  0.00TIR:TIR Missed:Adrienne Sowards

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000408679 No  0.00TIR:TIR Missed:Joan Foust

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000408718 No  0.00TIR:TIR Missed:Joe Kros

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000408746 No  0.00TIR:TIR Missed:Samuel Brito

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000408764 No  0.00TIR:TIR Missed:Holly Andrews

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop None NoneINC000000408789 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000408799 Yes  1.69TIR:TIR Missed:Belva Bushman

LowPublic SafetyMetro C Help Desk No  1.75TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000408855 No  0.00TIR:TIR Missed:Rhonda Treptow

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000408859 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application Error NoneINC000000408903 No  0.00TIR:TIR Missed:Karen Elliott

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password NoneINC000000408904 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000408911 No  0.26TIR:TIR Missed:Colleen Strong

LowPublic SafetyMetro C Help Desk No  0.26TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000408935 No  0.00TIR:TIR Missed:Joe Gomez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000409024 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000409143 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000409166 No  0.00TIR:TIR Missed:Toynet Sharp

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000409199 No  0.00TIR:TIR Missed:Mischelle Robinson

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Telecom Feature NoneINC000000409300 No  0.63TIR:TIR Missed:Kimberly Giles

LowPublic SafetyApplication Services No  0.91TTR:TTR Missed:Danielle Hood Closed

None None NoneINC000000409414 No  0.00TIR:TIR Missed:Kim Petersen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000409437 No  0.00TIR:TIR Missed:Chad Hatch

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000409449 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000409544 No  0.00TIR:TIR Missed:Georgia Difrancesco

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000409558 No  0.00TIR:TIR Missed:Oliver Moore

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000409592 No  0.00TIR:TIR Missed:Georgia Difrancesco

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000409621 No  0.00TIR:TIR Missed:Lora Shelby

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000409628 No  0.00TIR:TIR Missed:Alyssa Moody

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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Network None NoneINC000000409646 No  0.00TIR:TIR Missed:Alexis Nelson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting PGPINC000000409668 No  0.81TIR:TIR Missed:Beverly Edmundson

LowPublic SafetyCapitol Desktop Support No  1.53TTR:TTR Missed:Tom Hanson Closed

Network None NoneINC000000409891 No  0.00TIR:TIR Missed:Keri Gibson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000409906 No  0.00TIR:TIR Missed:Kim Passey

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Error NoneINC000000409912 No  0.00TIR:TIR Missed:Darren Bowles

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000409938 Yes  1.48TIR:TIR Missed:Denise Spillman

LowPublic SafetyCapitol Desktop Support No  3.26TTR:TTR Missed:Tom Hanson Closed

Application Error NoneINC000000410151 No  0.00TIR:TIR Missed:Jennifer Donleavy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password NoneINC000000410156 No  0.00TIR:TIR Missed:Travis Williams

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Error NoneINC000000410197 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Jeremy Standifird Closed

None None NoneINC000000410253 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware None NoneINC000000410291 No  0.23TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyStrategic Communications No  0.25TTR:TTR Missed:Luis Larios Closed

Print/Copy/Scan/Fax None NoneINC000000410297 No  0.00TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000410343 No  0.00TIR:TIR Missed:Nancy Hess

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000410496 No  0.00TIR:TIR Missed:Claudia K Taylor

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000410530 No  0.00TIR:TIR Missed:Marilyn Watson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000410590 No  0.00TIR:TIR Missed:Catherine Huhtala

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000410615 No  0.00TIR:TIR Missed:Sherri Thorsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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PC/Laptop Password Utah Criminal Justice Information SystemINC000000410762 No  0.00TIR:TIR Missed:Andrew Battenfield

LowPublic SafetyRural Central Desktop Support No  2.03TTR:TTR Missed:Gerald Adams Closed

Print/Copy/Scan/Fax Error Code NoneINC000000410763 No  0.00TIR:TIR Missed:Brett Christensen

LowPublic SafetyRural Central Desktop Support No  2.26TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Hardware NoneINC000000410764 No  0.00TIR:TIR Missed:Scott Pugmire

LowPublic SafetyRural Central Desktop Support No  2.22TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000410765 No  0.00TIR:TIR Missed:Robert Cowart

LowPublic SafetyRural Central Desktop Support No  2.18TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Password Utah Highway Patrol Mobile Application SystemINC000000410787 No  0.00TIR:TIR Missed:Steve Marble

LowPublic SafetyRural Central Desktop Support No  2.16TTR:TTR Missed:Gerald Adams Closed

Application Reporting FATPOTINC000000410811 No  0.00TIR:TIR Missed:Spencer Duke

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000410823 No  0.00TIR:TIR Missed:Brian Spillman

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Network None NoneINC000000410825 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Novell GroupWiseINC000000410836 No  0.00TIR:TIR Missed:Stan Robins

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000410875 No  0.00TIR:TIR Missed:Beverly Edmundson

LowPublic SafetyCapitol Desktop Support No  1.06TTR:TTR Missed:Tom Hanson Closed

Application Password FATPOTINC000000410905 No  0.00TIR:TIR Missed:Rick Oaks

LowPublic SafetyMetro C West Desktop Support No  0.58TTR:TTR Missed:Bill Hall Closed

Network None NoneINC000000410913 No  0.07TIR:TIR Missed:Kyleen Hoover

HighPublic SafetyNetwork Operations No  0.61TTR:TTR Missed:Kelli Okumura Closed

None None NoneINC000000410917 No  0.00TIR:TIR Missed:Joan Foust

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network None Novell Client for 32-bit WindowsINC000000410941 No  0.00TIR:TIR Missed:Cecilia Walker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting Microsoft Office 2003 ProfessionalINC000000410958 No  0.00TIR:TIR Missed:Corey Nye

LowPublic SafetyMetro C West Desktop Support No  0.63TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000411010 No  0.00TIR:TIR Missed:Darren Larsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Reporting FATPOTINC000000411052 No  0.00TIR:TIR Missed:Harley Watkins

LowPublic SafetyMetro C West Desktop Support No  0.16TTR:TTR Missed:Bill Hall Closed
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Application Password Novell GroupWiseINC000000411084 No  0.00TIR:TIR Missed:Kira salmond

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error NoneINC000000411270 Yes  1.40TIR:TIR Missed:Lee Brumble

LowPublic SafetyCapitol Desktop Support No  3.38TTR:TTR Missed:Tom Hanson Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000411292 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

Network Password Novell Client for 32-bit WindowsINC000000411359 No  0.00TIR:TIR Missed:Tiffany Dickamore

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Symantec AntiVirusINC000000411380 No  0.00TIR:TIR Missed:Stan Robins

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None NoneINC000000411392 No  0.00TIR:TIR Missed:Janet Herron

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Hardware NoneINC000000411453 No  0.00TIR:TIR Missed:Kevin Wright

LowPublic SafetyMetro C West Desktop Support No  0.63TTR:TTR Missed:Bill Hall Closed

Network None Novell Client for 32-bit WindowsINC000000411642 No  0.00TIR:TIR Missed:Kathy Facer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000411728 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000411729 No  0.00TIR:TIR Missed:Todd Holbrook

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000411732 No  0.00TIR:TIR Missed:Katherine Parke

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000411747 No  0.00TIR:TIR Missed:Adam Mcdonald

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000411754 No  0.00TIR:TIR Missed:Kathy Whicker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000411773 No  0.00TIR:TIR Missed:Richard Gee

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000411800 No  0.00TIR:TIR Missed:Kim Petersen

LowPublic SafetyApplication Services No  0.11TTR:TTR Missed:Martin Gonzalez Closed

Print/Copy/Scan/Fax None NoneINC000000411804 No  0.00TIR:TIR Missed:Alexa Adams

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000411808 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application Reporting NoneINC000000411848 No  0.00TIR:TIR Missed:James Tanner Jensen

LowPublic SafetyMetro C West Desktop Support No  4.03TTR:TTR Missed:Bill Hall Closed

Telecom Call/Receive TelephoneINC000000411926 No  0.15TIR:TIR Missed:Marge Dalton

HighPublic SafetyVoice Operations No TTR:TTR Missed:Romanza Hamblin Resolved

Telecom Call/Receive TelephoneINC000000411926 No  0.00TIR:TIR Missed:Marge Dalton

HighPublic SafetyVoice Operations No TTR:TTR Missed:Romanza Hamblin Resolved

PC/Laptop Hardware NoneINC000000412027 No  0.53TIR:TIR Missed:Ty Bailey

LowPublic SafetyCapitol Desktop Support Yes  10.77TTR:TTR Missed:Tom Hanson Closed

None None NoneINC000000412083 No  0.00TIR:TIR Missed:Robert Craven

LowPublic SafetyCapitol Desktop Support Yes  11.42TTR:TTR Missed:Tom Hanson Closed

Network Password Novell Client for 32-bit WindowsINC000000412173 No  0.07TIR:TIR Missed:Melonie Pistone

LowPublic SafetyHelp Desk No  0.14TTR:TTR Missed:James Stearns Closed

Application Password Content ManagerINC000000412190 No  0.00TIR:TIR Missed:Paula Schon

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Error Code NoneINC000000412234 No  0.00TIR:TIR Missed:Lindy Brown

MediumPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application None NoneINC000000412239 No  0.00TIR:TIR Missed:Ken Miles

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware Printer NoneINC000000412255 No  0.60TIR:TIR Missed:Ashten Barber

LowPublic SafetyStrategic Communications No  5.21TTR:TTR Missed:Dennis Rogers Closed

Application Password Utah Drivers License SystemINC000000412257 No  0.00TIR:TIR Missed:Cecilia Walker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Novell GroupWiseINC000000412330 No  0.00TIR:TIR Missed:Rosalie Kirk

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Telecom Hardware TelephoneINC000000412342 No  0.14TIR:TIR Missed:Charles Collett

LowPublic SafetyVoice Operations No  0.65TTR:TTR Missed:Lois Schow Closed

Application Error NoneINC000000412350 No  0.95TIR:TIR Missed:Rey Thompson

MediumPublic SafetyCapitol Desktop Support No  1.17TTR:TTR Missed:Tom Hanson Closed

Application Error NoneINC000000412354 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000412357 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000412359 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed
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Application Error NoneINC000000412362 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000412364 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000412365 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000412367 No  0.00TIR:TIR Missed:Chad Grundy

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000412369 No  0.00TIR:TIR Missed:Todd VanBuren

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000412375 No  0.00TIR:TIR Missed:Ryan Barney

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000412377 No  0.00TIR:TIR Missed:Bonnie Holden

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000412379 No  0.00TIR:TIR Missed:Bonnie Holden

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000412381 No  0.00TIR:TIR Missed:Bonnie Holden

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000412387 No  0.00TIR:TIR Missed:Georgia Difrancesco

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000412399 No  0.00TIR:TIR Missed:Scott McDaniel

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000412400 No  0.00TIR:TIR Missed:Scott McDaniel

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

None None NoneINC000000412437 No  0.00TIR:TIR Missed:David Popelmayer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000412442 No  0.00TIR:TIR Missed:Charles Collett

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Password Utah Criminal Justice Information SystemINC000000412500 No  0.00TIR:TIR Missed:Joe Clasby

LowPublic SafetyMetro C West Desktop Support No  0.42TTR:TTR Missed:Bill Hall Closed

Application Error NoneINC000000412558 No  0.00TIR:TIR Missed:Pilar Shortsleeve

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000412560 No  0.00TIR:TIR Missed:Michelle Harward

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed
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Telecom Voice Mail TelephoneINC000000412573 No  0.15TIR:TIR Missed:Shawn Judd

LowPublic SafetyVoice Operations No  0.32TTR:TTR Missed:Romanza Hamblin Closed

Application Password DB2 Query Management FacilityINC000000412609 No  0.00TIR:TIR Missed:Carolyn J Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000412674 No  0.00TIR:TIR Missed:Kris Phillips

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None Novell GroupWiseINC000000412706 No  0.00TIR:TIR Missed:Bill Stuewe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000412711 No  0.00TIR:TIR Missed:Terry Lamoreaux

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000412865 No  0.00TIR:TIR Missed:Robert Burns

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Mobile Devices Error iPhoneINC000000412886 No  0.00TIR:TIR Missed:Jona Whitesides

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Performance NoneINC000000412891 No  0.00TIR:TIR Missed:Clint Fawson

LowPublic SafetyMetro C West Desktop Support Yes  7.30TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000412892 No  0.00TIR:TIR Missed:James Wright

LowPublic SafetyMetro C West Desktop Support Yes  7.30TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Error Code NoneINC000000412927 No  0.00TIR:TIR Missed:David Henrie

LowPublic SafetyMetro C West Desktop Support Yes  6.63TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000412942 No  0.00TIR:TIR Missed:Jeffrey Washburn

LowPublic SafetyMetro C West Desktop Support Yes  6.41TTR:TTR Missed:Bill Hall Closed

Application Error Symantec AntiVirusINC000000412979 No  0.00TIR:TIR Missed:Christopher Dunn

LowPublic SafetyMetro C West Desktop Support No  5.89TTR:TTR Missed:Bill Hall Closed

Application Error NoneINC000000412986 No  0.00TIR:TIR Missed:Dan Altenes

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000413000 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Server None NoneINC000000413061 Yes  1.17TIR:TIR Missed:Sean Obrien

MediumPublic SafetyCapitol Hosting No  1.17TTR:TTR Missed:Mike Tyrrell Closed

Application Error NoneINC000000413122 No  0.00TIR:TIR Missed:Janet Read

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Hardware NoneINC000000413125 No  0.00TIR:TIR Missed:Ken Barton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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Telecom Dial Tone telephoneINC000000413290 No  0.14TIR:TIR Missed:Jamie Batt

LowPublic SafetyVoice Operations No  0.14TTR:TTR Missed:Romanza Hamblin Closed

Application Password Utah Master DirectoryINC000000413295 No  0.31TIR:TIR Missed:Mary Lucas

LowPublic SafetyHelp Desk No  0.31TTR:TTR Missed:Brenda Treadway Closed

Telecom Call Management telephoneINC000000413299 No  0.11TIR:TIR Missed:Jamie Batt

LowPublic SafetyVoice Operations No  0.11TTR:TTR Missed:Romanza Hamblin Closed

Telecom Hardware TelephoneINC000000413307 No  0.12TIR:TIR Missed:Jamie Batt

LowPublic SafetyVoice Operations No  0.12TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000413339 No  0.00TIR:TIR Missed:Stephanie schouten

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000413396 No  0.00TIR:TIR Missed:Alan Leidig

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Mobile Devices None NoneINC000000413439 Yes  1.55TIR:TIR Missed:Kurt Candalot

LowPublic SafetyApplication Services No  1.98TTR:TTR Missed:Danielle Hood Closed

Application None Utah Drivers License SystemINC000000413456 No  0.00TIR:TIR Missed:Sandra Nourse

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000413485 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000413494 No  0.00TIR:TIR Missed:Erin Nixon

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Network Password Novell Client for 32-bit WindowsINC000000413510 No  0.00TIR:TIR Missed:Melanie Ellis

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000413512 No  0.00TIR:TIR Missed:Marilyn Watson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000413517 No  0.00TIR:TIR Missed:Jason Sills

LowPublic SafetyMetro C West Desktop Support No  1.88TTR:TTR Missed:Bill Hall Closed

Application Error FATPOTINC000000413524 No  0.00TIR:TIR Missed:Jason Sills

LowPublic SafetyMetro C West Desktop Support No  1.88TTR:TTR Missed:Bill Hall Closed

Application Password DB2 Query Management FacilityINC000000413544 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000413575 No  0.00TIR:TIR Missed:Ken Miles

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000413619 No  0.00TIR:TIR Missed:Nicole Vawdrey-Gunn

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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None None NoneINC000000413620 No  0.00TIR:TIR Missed:Ellen Obray

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000413646 No  0.99TIR:TIR Missed:Rey Thompson

HighPublic SafetyApplication Services No  1.02TTR:TTR Missed:Martin Gonzalez Closed

Network Password Novell Client for 32-bit WindowsINC000000413692 No  0.00TIR:TIR Missed:Jayme Garn

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000413700 No  0.00TIR:TIR Missed:Summer Excell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000413702 No  0.00TIR:TIR Missed:Marge Dalton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000413730 No  0.00TIR:TIR Missed:Shana Bown

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Incident NoneINC000000413733 No  0.31TIR:TIR Missed:Alex Garcia

LowPublic SafetyMetro C West Desktop Support No  2.59TTR:TTR Missed:Brian Bobo Closed

None None NoneINC000000413788 No  0.00TIR:TIR Missed:Ryan Longman

LowPublic SafetyMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Performance NoneINC000000413824 No  0.00TIR:TIR Missed:Preston Hurst

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Hardware NoneINC000000413860 No  0.00TIR:TIR Missed:Stacy Robb

LowPublic SafetyRural Central Desktop Support No TTR:TTR Missed:Jay Barfuss Resolved

Network Incident NoneINC000000413924 No  0.00TIR:TIR Missed:Scott Robertson

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

None None Microsoft Windows 7INC000000413933 No  0.00TIR:TIR Missed:Kerilee Burton

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None NoneINC000000413958 No  0.09TIR:TIR Missed:Bill Parkin

HighPublic SafetyApplication Server Support Team No  0.24TTR:TTR Missed:Dale Hicks Closed

PC/Laptop Hardware NoneINC000000413963 No  0.00TIR:TIR Missed:Ted Tingey

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Application Password Utah Criminal Justice Information SystemINC000000413994 No  0.00TIR:TIR Missed:Brian Schultz

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

None None Novell Client for 32-bit WindowsINC000000414018 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None NoneINC000000414036 No  0.00TIR:TIR Missed:Nathan Croft

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed
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None None NoneINC000000414044 No  0.00TIR:TIR Missed:Laurie Hytry

LowPublic SafetyCapitol Hosting No  0.00TTR:TTR Missed:Dale Hicks Closed

None None NoneINC000000414061 No  0.80TIR:TIR Missed:Jason Reilly

LowPublic SafetyMetro C Help Desk No  0.88TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax None NoneINC000000414075 No  0.00TIR:TIR Missed:Claudia Nygard

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting Novell Client for 32-bit WindowsINC000000414079 No  0.00TIR:TIR Missed:Cindy Butterfield

LowPublic SafetyMetro C West Desktop Support No  5.20TTR:TTR Missed:Bill Hall Closed

Network Password Novell Client for 32-bit WindowsINC000000414105 No  0.00TIR:TIR Missed:Stephanie schouten

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000414130 No  0.00TIR:TIR Missed:Linda Allen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000414179 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000414194 No  0.00TIR:TIR Missed:Sandra Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000414212 No  0.00TIR:TIR Missed:Treesa Jerman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000414299 No  0.00TIR:TIR Missed:Ty Bailey

LowPublic SafetyMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application None NoneINC000000414324 No  0.00TIR:TIR Missed:Ethan Davie

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000414330 No  0.00TIR:TIR Missed:Kurt Stromberg

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000414371 No  0.00TIR:TIR Missed:David Oliphant

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting FATPOTINC000000414446 No  0.00TIR:TIR Missed:Phillip Waters

LowPublic SafetyMetro C West Desktop Support No  3.05TTR:TTR Missed:Bill Hall Closed

PC/Laptop Performance NoneINC000000414450 No  0.00TIR:TIR Missed:Ben Cox

LowPublic SafetyMetro C West Desktop Support No  3.04TTR:TTR Missed:Bill Hall Closed

None None Content ManagerINC000000414473 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Network Error Utah Criminal Justice Information SystemINC000000414571 No  0.16TIR:TIR Missed:Kyleen Hoover

HighPublic SafetyCapitol Hosting No  0.16TTR:TTR Missed:Mike Tyrrell Closed
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Print/Copy/Scan/Fax None NoneINC000000414586 No  0.00TIR:TIR Missed:Sam Peck

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000414589 No  0.00TIR:TIR Missed:Phyllis Beatie

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000414590 No  0.00TIR:TIR Missed:Shanna Kelsch

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000414593 No  0.00TIR:TIR Missed:Magie Bode

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000414604 Yes  1.87TIR:TIR Missed:Kimberly Giles

LowPublic SafetyCapitol Desktop Support No  3.37TTR:TTR Missed:Tom Hanson Closed

Application None NoneINC000000414613 No  0.00TIR:TIR Missed:Barbara Butterworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom Voice Mail TelephoneINC000000414703 No  0.13TIR:TIR Missed:Nancy Barr

LowPublic SafetyVoice Operations No  0.18TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000414724 No  0.00TIR:TIR Missed:Rey Thompson

HighPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Tom Hanson Closed

Application Reporting FATPOTINC000000414736 No  0.00TIR:TIR Missed:Justin Cheney

LowPublic SafetyMetro C West Desktop Support No  0.07TTR:TTR Missed:Bill Hall Closed

Application Reporting FATPOTINC000000414749 No  0.00TIR:TIR Missed:Ryan Gurney

LowPublic SafetyMetro C West Desktop Support No  0.50TTR:TTR Missed:Bill Hall Closed

Application Password DB2 Query Management FacilityINC000000414767 No  0.00TIR:TIR Missed:Kathy Facer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell Client for 32-bit WindowsINC000000414773 No  0.00TIR:TIR Missed:Heather Coleman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000414776 No  0.00TIR:TIR Missed:Ashten Barber

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware Printer NoneINC000000414778 No  0.76TIR:TIR Missed:Ashten Barber

LowPublic SafetyStrategic Communications No  5.29TTR:TTR Missed:Dennis Rogers Closed

Application Reporting FATPOTINC000000414875 No  0.00TIR:TIR Missed:Mercadez barrett

LowPublic SafetyMetro C West Desktop Support No  0.39TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000414931 No  0.00TIR:TIR Missed:Harley Watkins

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000414987 No  0.00TIR:TIR Missed:Ty Bailey

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Tom Hanson Closed
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PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000415000 No  0.00TIR:TIR Missed:Terry Woodward

LowPublic SafetyRural Central Desktop Support No  3.96TTR:TTR Missed:Gerald Adams Closed

None None NoneINC000000415004 No  0.08TIR:TIR Missed:Bill Parkin

HighPublic SafetyCapitol Hosting No  0.24TTR:TTR Missed:Dale Hicks Closed

Print/Copy/Scan/Fax None NoneINC000000415069 No  0.00TIR:TIR Missed:Tara Zamora

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000415105 No  0.00TIR:TIR Missed:Dan Bubenchik

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000415219 No  0.00TIR:TIR Missed:Jennifer Donleavy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000415231 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000415280 No  0.00TIR:TIR Missed:Lynn Schultz

LowPublic SafetyRural North Desktop Support No  0.00TTR:TTR Missed:Lori Hartzell Closed

Application Error NoneINC000000415307 No  0.00TIR:TIR Missed:James Tanner Jensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000415310 No  0.00TIR:TIR Missed:Valerie Webster

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000415315 No  0.00TIR:TIR Missed:Teri Phillipps

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000415316 No  0.00TIR:TIR Missed:Mike Hepworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Performance NoneINC000000415329 No  0.00TIR:TIR Missed:Tim Kincaid

LowPublic SafetyMetro C West Desktop Support No  2.83TTR:TTR Missed:Bill Hall Closed

Application Error Microsoft OfficeINC000000415332 No  0.00TIR:TIR Missed:Bob Gutierrez

LowPublic SafetyMetro C West Desktop Support No  2.81TTR:TTR Missed:Bill Hall Closed

Application Error FATPOTINC000000415338 No  0.00TIR:TIR Missed:Carlos Holley

LowPublic SafetyMetro C West Desktop Support No  2.77TTR:TTR Missed:Bill Hall Closed

Telecom Call/Receive TelephoneINC000000415350 No  0.11TIR:TIR Missed:Monica Joffs

LowPublic SafetyVoice Operations No  0.16TTR:TTR Missed:Romanza Hamblin Closed

Application Error Novell GroupWiseINC000000415351 No  0.00TIR:TIR Missed:Gabby Macconaghy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom Voice Mail TelephoneINC000000415397 No  0.26TIR:TIR Missed:Deann Petit

LowPublic SafetyVoice Operations No  0.52TTR:TTR Missed:Romanza Hamblin Closed
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Application Error Novell GroupWiseINC000000415411 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000415545 No  0.00TIR:TIR Missed:Gabby Macconaghy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting Microsoft OfficeINC000000415613 No  0.00TIR:TIR Missed:Steve Leatham

LowPublic SafetyMetro C West Desktop Support No  0.36TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000415650 No  0.00TIR:TIR Missed:Tara Zamora

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000415713 No  0.00TIR:TIR Missed:Mary Lucas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Error NoneINC000000415715 No  0.00TIR:TIR Missed:Kathy Facer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Reporting Microsoft Office Professional 2010INC000000415741 No  0.00TIR:TIR Missed:Tim Leak

LowPublic SafetyMetro C West Desktop Support No  1.08TTR:TTR Missed:Bill Hall Closed

Application Password DB2 Query Management FacilityINC000000415755 No  0.00TIR:TIR Missed:Denise Gotch

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell Client for 32-bit WindowsINC000000415804 No  0.00TIR:TIR Missed:Erin Nixon

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Mobile Devices Error iPhoneINC000000415831 No  0.00TIR:TIR Missed:Joe Dougherty

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop None NoneINC000000415854 No  0.00TIR:TIR Missed:Karlene Butler

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000415902 No  0.00TIR:TIR Missed:Susan Marshall

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000415910 No  0.00TIR:TIR Missed:Ethan Davie

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error NoneINC000000415917 No  0.00TIR:TIR Missed:Laura Russell

LowPublic SafetyMetro C West Desktop Support No  0.21TTR:TTR Missed:Bill Hall Closed

Application Reporting NoneINC000000415922 No  0.00TIR:TIR Missed:Laura Russell

LowPublic SafetyMetro C West Desktop Support No  0.20TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000415995 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  0.35TTR:TTR Missed:Bill Hall Closed

Application None NoneINC000000416049 No  0.00TIR:TIR Missed:Shanna Kelsch

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application None NoneINC000000416052 No  0.00TIR:TIR Missed:Magie Bode

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell eDirectoryINC000000416056 Yes  1.29TIR:TIR Missed:Scott Alvord

LowPublic SafetyMetro C Help Desk No  1.29TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware Printer NoneINC000000416059 Yes  1.17TIR:TIR Missed:Shannon Deonier

LowPublic SafetyStrategic Communications Yes  8.68TTR:TTR Missed:Luis Larios Closed

Application Password DB2 Query Management FacilityINC000000416117 No  0.00TIR:TIR Missed:Lillette Day

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000416140 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password DB2 Query Management FacilityINC000000416150 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000416155 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000416351 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000416448 No  0.00TIR:TIR Missed:Anna Boynton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

EIS Hardware Printer NoneINC000000416454 No  0.45TIR:TIR Missed:Jason Chapman

LowPublic SafetyStrategic Communications No  2.12TTR:TTR Missed:Luis Larios Closed

PC/Laptop None Department of Public Safety Record Management SystemINC000000416466 No  0.00TIR:TIR Missed:Maurine Penrod

LowPublic SafetyRural Central Desktop Support No  3.29TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Hardware NoneINC000000416468 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyRural Central Desktop Support No  3.23TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Hardware NoneINC000000416489 No  0.00TIR:TIR Missed:Kristy Rigby

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Print/Copy/Scan/Fax Incident NoneINC000000416491 No  0.00TIR:TIR Missed:Kristy Rigby

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Print/Copy/Scan/Fax Incident NoneINC000000416495 No  0.00TIR:TIR Missed:Carrie Silcox

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Novell GroupWiseINC000000416533 No  0.00TIR:TIR Missed:Ken Miles

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Network Virus NoneINC000000416599 Yes  1.13TIR:TIR Missed:Jerrianne Kolby

LowPublic SafetyCapitol Desktop Support Yes  8.09TTR:TTR Missed:Tom Hanson Closed
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Mobile Devices Error iPhoneINC000000416674 Yes  1.09TIR:TIR Missed:Annarae Garrett

LowPublic SafetyApplication Services No  4.16TTR:TTR Missed:Danielle Hood Closed

None None Persystent SuiteINC000000416718 No  0.00TIR:TIR Missed:Johna Garner

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application None Novell GroupWiseINC000000416753 No  0.82TIR:TIR Missed:Keith Squires

MediumPublic SafetyApplication Services No  1.48TTR:TTR Missed:Dustin Crump Closed

PC/Laptop Hardware NoneINC000000416783 No  0.34TIR:TIR Missed:Lee Brumble

LowPublic SafetyCapitol Desktop Support No  1.09TTR:TTR Missed:Tom Hanson Resolved

None None NoneINC000000416805 No  0.00TIR:TIR Missed:Sloane Petersen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Mobile Devices Error iPhoneINC000000416811 Yes  3.14TIR:TIR Missed:Joe Dougherty

LowPublic SafetyApplication Services Yes  6.14TTR:TTR Missed:Danielle Hood Closed

Network Error NoneINC000000416851 No  0.00TIR:TIR Missed:Jeff Gallacher

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000416878 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000416879 No  0.00TIR:TIR Missed:Shana Bown

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000416880 No  0.00TIR:TIR Missed:Stacy Robb

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000416885 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000416888 No  0.00TIR:TIR Missed:Johna Garner

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000416890 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000416893 No  0.00TIR:TIR Missed:Nicole Vawdrey-Gunn

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000416896 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom CrossTalk/Noise/Static TelephoneINC000000417008 No  0.20TIR:TIR Missed:John Holt

LowPublic SafetyVoice Operations No  0.41TTR:TTR Missed:Romanza Hamblin Closed

Application None NoneINC000000417033 No  0.00TIR:TIR Missed:Chris Fielding

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application Error NoneINC000000417081 No  0.00TIR:TIR Missed:Scott Robertson

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error NoneINC000000417082 No  0.00TIR:TIR Missed:Katharine Ramirez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000417207 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000417209 No  0.00TIR:TIR Missed:Anna Boynton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Reporting Novell GroupWise 32-bit Windows ClientINC000000417347 No  0.00TIR:TIR Missed:Carlos Holley

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000417350 No  0.00TIR:TIR Missed:Joan Foust

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000417357 No  0.00TIR:TIR Missed:Jaye Christensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000417396 No  0.00TIR:TIR Missed:Nancy Hess

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000417451 No  0.00TIR:TIR Missed:Mary Ellen Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000417486 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000417509 No  0.00TIR:TIR Missed:Tiffany Van Dam

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000417542 No  0.00TIR:TIR Missed:Jaye Christensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000417737 No  0.00TIR:TIR Missed:Rebecca Clayton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000417757 No  0.00TIR:TIR Missed:Melissa Olsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Error Code NoneINC000000417818 No  0.00TIR:TIR Missed:Matt Cluff

LowPublic SafetyMetro C West Desktop Support No  0.47TTR:TTR Missed:Bill Hall Closed

PC/Laptop Error NoneINC000000417893 No  0.00TIR:TIR Missed:Brian Schultz

LowPublic SafetyMetro C West Desktop Support No  0.57TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000418010 No  0.00TIR:TIR Missed:Robert Craven

LowPublic SafetyApplication Services No  0.00TTR:TTR Missed:Bill Felt Closed
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Application None NoneINC000000418059 No  0.00TIR:TIR Missed:Stacy Robb

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000418229 No  0.00TIR:TIR Missed:Brenda Palmer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None Novell GroupWiseINC000000418300 No  0.29TIR:TIR Missed:Sheila Curtis

LowPublic SafetyMetro C Help Desk No  0.29TTR:TTR Missed:Cindy Romrell Resolved

Telecom Dial Tone NoneINC000000418303 No  0.38TIR:TIR Missed:Monica Joffs

LowPublic SafetyVoice Operations No  0.38TTR:TTR Missed:Romanza Hamblin Resolved

Print/Copy/Scan/Fax None NoneINC000000418314 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None NoneINC000000418411 No  0.00TIR:TIR Missed:Kathy Hessheimer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None NoneINC000000418430 No  0.00TIR:TIR Missed:Liz Powell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000418509 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Content ManagerINC000000418514 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Help Desk N/A TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000418532 No  0.00TIR:TIR Missed:Amber Legg

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Error NoneINC000000418574 No  0.00TIR:TIR Missed:Wendell Nope

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Novell GroupWiseINC000000418575 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Network Incident NoneINC000000418604 No  0.00TIR:TIR Missed:Ted Tingey

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Network Password Novell Client for 32-bit WindowsINC000000418821 No  0.00TIR:TIR Missed:Melissa Olsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password Utah Criminal Justice Information SystemINC000000418921 No  0.00TIR:TIR Missed:Bruce Clayton

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

Network None Novell Client for 32-bit WindowsINC000000418926 No  0.00TIR:TIR Missed:Ted Cartwright

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000418931 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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None None NoneINC000000418933 No  0.00TIR:TIR Missed:Mindy Hess

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax Incident NoneINC000000418941 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  0.37TTR:TTR Missed:Bill Hall Resolved

Application Password Utah Drivers License SystemINC000000418945 No  0.00TIR:TIR Missed:Bonnie Bennett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop None NoneINC000000418946 No  0.00TIR:TIR Missed:Amber Legg

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Novell GroupWiseINC000000418956 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000418969 No  0.00TIR:TIR Missed:Jaemi Mauchley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell GroupWiseINC000000418976 No  0.00TIR:TIR Missed:Tara Zamora

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000418992 No  0.00TIR:TIR Missed:Rich Christianson

LowPublic SafetyRural Central Desktop Support No  3.71TTR:TTR Missed:Gerald Adams Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000419012 No  0.00TIR:TIR Missed:Denyce Petersen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None NoneINC000000419047 No  0.00TIR:TIR Missed:Janine Zumwalt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000419057 No  0.00TIR:TIR Missed:Lucinda Martin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax Incident NoneINC000000419058 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  0.95TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000419059 No  0.00TIR:TIR Missed:B Dransfield

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000419060 No  0.00TIR:TIR Missed:Misty Slocum

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000419061 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000419062 No  0.00TIR:TIR Missed:Dave Tafoya

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None NoneINC000000419085 Yes  1.32TIR:TIR Missed:Kira salmond

LowPublic SafetyCapitol Desktop Support No  2.07TTR:TTR Missed:Tom Hanson Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000419090 No  0.00TIR:TIR Missed:Robert Anderson

LowPublic SafetyMetro C West Desktop Support No  0.68TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax Incident NoneINC000000419163 No  0.00TIR:TIR Missed:Emery Calkins

LowPublic SafetyMetro C West Desktop Support No  2.44TTR:TTR Missed:Bill Hall Resolved

Application Error Utah Criminal Justice Information SystemINC000000419192 No  0.27TIR:TIR Missed:Sean Obrien

HighPublic SafetyCapitol Hosting No  0.27TTR:TTR Missed:Mike Tyrrell Resolved

None None MyDVD BasicINC000000419211 No  0.00TIR:TIR Missed:Dan Altenes

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Utah Criminal Justice Information SystemINC000000419273 No  0.00TIR:TIR Missed:Bo Smith

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Password Utah Master DirectoryINC000000419360 No  0.19TIR:TIR Missed:Bonnie Bennett

LowPublic SafetyHelp Desk No  0.19TTR:TTR Missed:Brenda Treadway Resolved

Application None NoneINC000000419396 No  0.00TIR:TIR Missed:Bonnie Bennett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000419425 No  0.00TIR:TIR Missed:Mike McKay

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Error NoneINC000000419560 No  0.00TIR:TIR Missed:Elisa Farmer

LowPublic SafetyMetro C West Desktop Support No  0.20TTR:TTR Missed:Tyson Wall Resolved

Application None NoneINC000000419594 No  0.00TIR:TIR Missed:Jennifer Yates

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000419597 No  0.00TIR:TIR Missed:Jennifer Donleavy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000419642 No  0.00TIR:TIR Missed:Robert Craven

LowPublic SafetyCapitol Desktop Support Yes  12.32TTR:TTR Missed:Tom Hanson Resolved

PC/Laptop Hardware NoneINC000000419709 No  0.00TIR:TIR Missed:Scott Wilson

LowPublic SafetyMetro C West Desktop Support No  0.21TTR:TTR Missed:Bill Hall Resolved

Network None Novell Client for 32-bit WindowsINC000000419795 No  0.00TIR:TIR Missed:Tina L Jensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000419796 No  0.00TIR:TIR Missed:Lillette Day

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000419810 Yes  2.14TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Hosting No  2.14TTR:TTR Missed:Scott Gabbert Resolved

Application Password Utah Criminal Justice Information SystemINC000000419845 No  0.00TIR:TIR Missed:Jeff Toney

LowPublic SafetyMetro C West Desktop Support No  1.17TTR:TTR Missed:Bill Hall Resolved
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Application Password Content ManagerINC000000419855 No  0.00TIR:TIR Missed:Kalee Taylor

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000419859 No  0.00TIR:TIR Missed:Nicole Vawdrey-Gunn

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000419929 No  0.00TIR:TIR Missed:Shaun McWilliams

LowPublic SafetyMetro C West Desktop Support No  0.29TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000419965 No  0.30TIR:TIR Missed:Merri Coleman

LowPublic SafetyHelp Desk No  0.30TTR:TTR Missed:Julie VanBeekum Resolved

None None NoneINC000000420055 No  0.00TIR:TIR Missed:Chris Barber

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000420060 No  0.00TIR:TIR Missed:Georgia Difrancesco

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000420062 No  0.00TIR:TIR Missed:Todd VanBuren

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000420063 No  0.00TIR:TIR Missed:Wendell Nope

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000420064 No  0.00TIR:TIR Missed:Donna Nielsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000420065 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000420067 No  0.00TIR:TIR Missed:Wendell Nope

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000420071 No  0.00TIR:TIR Missed:Kathy Whicker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000420073 No  0.00TIR:TIR Missed:Sandra Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000420077 No  0.00TIR:TIR Missed:Anna Boynton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000420080 No  0.00TIR:TIR Missed:Valerie Webster

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000420082 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000420083 No  0.00TIR:TIR Missed:Connie Simper

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Network Password Novell Client for 32-bit WindowsINC000000420085 No  0.00TIR:TIR Missed:Linda Allen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000420086 No  0.00TIR:TIR Missed:Jennifer Campbell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000420174 No  0.00TIR:TIR Missed:Chris Fielding

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000420205 No  0.00TIR:TIR Missed:Nancy Harlin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000420240 No  0.00TIR:TIR Missed:Tim Start

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Error NoneINC000000420296 No  0.00TIR:TIR Missed:Todd VanBuren

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000420395 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error FATPOTINC000000420401 No  0.00TIR:TIR Missed:Tracy Paletta

LowPublic SafetyMetro C West Desktop Support No  1.14TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000420402 No  0.00TIR:TIR Missed:Jeff Nigbur

LowPublic SafetyMetro C West Desktop Support No  1.20TTR:TTR Missed:Bill Hall Resolved

Network Password Novell Client for 32-bit WindowsINC000000420408 No  0.00TIR:TIR Missed:Jenessa Desandre

LowPublic SafetyHelp Desk No  2.28TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000420417 No  0.20TIR:TIR Missed:Sean Obrien

HighPublic SafetyCapitol Hosting No  0.20TTR:TTR Missed:Matt Dunlap Resolved

EIS Hardware Printer NoneINC000000420464 No  0.37TIR:TIR Missed:Pam Olsen

LowPublic SafetyStrategic Communications No  1.74TTR:TTR Missed:Luis Larios Resolved

Application Error NoneINC000000420471 No  0.00TIR:TIR Missed:Jennifer Donleavy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password Novell Client for 32-bit WindowsINC000000420474 No  0.00TIR:TIR Missed:Dana Jones

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Print/Copy/Scan/Fax Incident NoneINC000000420506 No  0.00TIR:TIR Missed:Jason Sagers

LowPublic SafetyMetro C West Desktop Support No  5.60TTR:TTR Missed:Bill Hall Resolved

Telecom Feature TelephoneINC000000420535 No  0.81TIR:TIR Missed:Lance Tyler

LowPublic SafetyVoice Operations No  1.67TTR:TTR Missed:Gail Christiansen Resolved

Application Password NoneINC000000420559 No  0.00TIR:TIR Missed:Shane Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000420561 No  0.00TIR:TIR Missed:Dennis Murray

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000420566 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000420588 No  0.00TIR:TIR Missed:Dea Anne Reed

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Error NoneINC000000420609 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password DB2 Query Management FacilityINC000000420651 No  0.00TIR:TIR Missed:Melanie Ellis

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000420749 No  0.00TIR:TIR Missed:Bill Parkin

LowPublic SafetyCapitol Hosting No TTR:TTR Missed:Conn Peterson Resolved

PC/Laptop Error NoneINC000000420792 No  0.00TIR:TIR Missed:Mason Haycock

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

EIS Hardware None NoneINC000000420841 No  0.00TIR:TIR Missed:Todd Holbrook

LowPublic SafetyStrategic Communications Yes  6.15TTR:TTR Missed:Luis Larios Resolved

Print/Copy/Scan/Fax None NoneINC000000420844 No  0.00TIR:TIR Missed:Todd Holbrook

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000420870 No  0.00TIR:TIR Missed:Bill Visarraga

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Content ManagerINC000000420897 No  0.00TIR:TIR Missed:Barbara Butterworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell GroupWiseINC000000420909 No  0.00TIR:TIR Missed:Ron Hindmarsh

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000420917 No  0.00TIR:TIR Missed:Todd Kreitzer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000420942 No  0.00TIR:TIR Missed:Spencer Duke

LowPublic SafetyMetro C West Desktop Support No  0.15TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Error NoneINC000000420949 No  0.00TIR:TIR Missed:Kathy Wood

LowPublic SafetyMetro C West Desktop Support No  0.10TTR:TTR Missed:Bill Hall Resolved

Application Reporting FATPOTINC000000420985 No  0.00TIR:TIR Missed:Stuart Rollins

LowPublic SafetyMetro C West Desktop Support No  0.15TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000420997 No  0.00TIR:TIR Missed:Robert Craven

LowPublic SafetyCapitol Desktop Support No  0.70TTR:TTR Missed:Tom Hanson Resolved
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Application Reporting FATPOTINC000000421145 No  0.00TIR:TIR Missed:Shane Nordfelt

LowPublic SafetyMetro C West Desktop Support No  0.40TTR:TTR Missed:Bill Hall Resolved

Application Password Utah Criminal Justice Information SystemINC000000421169 No  0.00TIR:TIR Missed:Robert Nixon

LowPublic SafetyMetro C West Desktop Support No  0.16TTR:TTR Missed:Bill Hall Resolved

Application Error FATPOTINC000000421175 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Password Utah Drivers License SystemINC000000421179 No  0.00TIR:TIR Missed:Margaret Kettle

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000421217 No  0.00TIR:TIR Missed:Chris Fielding

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000421224 No  0.00TIR:TIR Missed:Rey Thompson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password Utah Master DirectoryINC000000421282 No  0.67TIR:TIR Missed:Robert Anderson

LowPublic SafetyHelp Desk No  1.14TTR:TTR Missed:Julie VanBeekum Resolved

Network None Novell Client for 32-bit WindowsINC000000421298 No  0.00TIR:TIR Missed:Cameron Roden

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000421304 No  0.00TIR:TIR Missed:Donna Nielsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Performance NoneINC000000421315 No  0.00TIR:TIR Missed:Rudy Taylor

LowPublic SafetyMetro C West Desktop Support No  1.11TTR:TTR Missed:Bill Hall Resolved

Network None Novell Client for 32-bit WindowsINC000000421342 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000421471 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error NoneINC000000421497 No  0.00TIR:TIR Missed:Jim Lloyd

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password DB2 Query Management FacilityINC000000421506 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax Incident NoneINC000000421647 No  0.00TIR:TIR Missed:Jason Sagers

LowPublic SafetyMetro C West Desktop Support No  0.03TTR:TTR Missed:Bill Hall Resolved

None None Utah Criminal Justice Information SystemINC000000421671 No  0.00TIR:TIR Missed:Michelle Harward

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None NoneINC000000421691 No  0.00TIR:TIR Missed:Laurie Hytry

HighPublic SafetyCapitol Hosting No  1.36TTR:TTR Missed:Conn Peterson Resolved

Page 567 of 841



Enterprise Incident Report November 2011 
As of 12/5/2011

Public Safety

Network Password Novell Client for 32-bit WindowsINC000000421727 No  0.00TIR:TIR Missed:Heather Coleman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000421745 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None NoneINC000000421801 No  0.00TIR:TIR Missed:Shara H Birt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None NoneINC000000421815 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000421820 No  0.00TIR:TIR Missed:Taylor Coons

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None NoneINC000000421825 No  0.00TIR:TIR Missed:Brenda Lane

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000421834 No  0.00TIR:TIR Missed:Shawn Judd

LowPublic SafetyMetro C West Desktop Support No  1.56TTR:TTR Missed:Bill Hall Resolved

Application None NoneINC000000421914 No  0.00TIR:TIR Missed:Barbara Hillas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000421976 No  0.00TIR:TIR Missed:Chris Fielding

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000421977 No  0.00TIR:TIR Missed:Jed Crittenden

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Incident NoneINC000000421980 No  0.00TIR:TIR Missed:Jed Crittenden

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password NoneINC000000421983 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000421984 No  0.00TIR:TIR Missed:Kim Passey

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000421986 No  0.00TIR:TIR Missed:Linda Petty

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000422049 No  0.00TIR:TIR Missed:Leona Cover

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Error NoneINC000000422070 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000422074 No  0.00TIR:TIR Missed:Chris Fielding

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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PC/Laptop Hardware NoneINC000000422076 No  0.00TIR:TIR Missed:Rhonda Treptow

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

EIS Hardware Printer NoneINC000000422096 No  0.45TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyStrategic Communications No  2.76TTR:TTR Missed:Luis Larios Resolved

None None NoneINC000000422113 No  0.00TIR:TIR Missed:Michael Cook

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Incident NoneINC000000422129 No  0.00TIR:TIR Missed:Cindy Butterfield

LowPublic SafetyMetro C West Desktop Support No  0.02TTR:TTR Missed:Bill Hall Resolved

Network None NoneINC000000422140 No  0.00TIR:TIR Missed:Jennifer Campbell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000422142 No  0.00TIR:TIR Missed:Russell Fillmore

LowPublic SafetyCapitol Desktop Support No  3.69TTR:TTR Missed:Tom Hanson Resolved

None None NoneINC000000422143 No  0.00TIR:TIR Missed:David Popelmayer

LowPublic SafetyCapitol Desktop Support No  3.90TTR:TTR Missed:Tom Hanson Resolved

PC/Laptop Hardware NoneINC000000422242 No  0.00TIR:TIR Missed:Shawn Judd

LowPublic SafetyMetro C West Desktop Support No  2.32TTR:TTR Missed:Bill Hall Resolved

Application Password Content ManagerINC000000422348 No  0.00TIR:TIR Missed:Michael Cook

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Mobile Devices Error IpadsINC000000422360 No  0.47TIR:TIR Missed:Rey Thompson

HighPublic SafetyHelp Desk No  0.47TTR:TTR Missed:Sarah Johnson Resolved

Telecom None TelephoneINC000000422458 No  0.13TIR:TIR Missed:Monica Joffs

LowPublic SafetyVoice Operations No  0.54TTR:TTR Missed:Romanza Hamblin Resolved

Network Incident NoneINC000000422466 No  0.27TIR:TIR Missed:Rick Carlile

LowPublic SafetyCampus Networking No  0.27TTR:TTR Missed:David Miller Resolved

Application Reporting FATPOTINC000000422468 No  0.00TIR:TIR Missed:Jason Sills

LowPublic SafetyMetro C West Desktop Support No  0.15TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000422580 No  0.30TIR:TIR Missed:Sean Obrien

HighPublic SafetyCapitol Hosting No  0.30TTR:TTR Missed:Dale Hicks Resolved

Print/Copy/Scan/Fax None NoneINC000000422581 No  0.00TIR:TIR Missed:Rhonda Treptow

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop None NoneINC000000422603 No  0.00TIR:TIR Missed:Brenda Barry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000422606 No  0.00TIR:TIR Missed:Teri Phillipps

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Page 569 of 841



Enterprise Incident Report November 2011 
As of 12/5/2011

Public Safety

PC/Laptop Hardware NoneINC000000422609 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  1.70TTR:TTR Missed:Bill Hall Resolved

Application None NoneINC000000422614 No  0.00TIR:TIR Missed:Rhonda Parker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000422642 No  0.00TIR:TIR Missed:Elizabeth Hawke

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000422674 No  0.00TIR:TIR Missed:Susan M Thomas

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Server Error NoneINC000000422688 No  0.10TIR:TIR Missed:Kyleen Hoover

MediumPublic SafetyCapitol Hosting No  0.10TTR:TTR Missed:Mike Tyrrell Resolved

Application Error NoneINC000000422739 No  0.00TIR:TIR Missed:Roger Jensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000422746 No  0.00TIR:TIR Missed:Chamberlin Neff

LowPublic SafetyMetro C West Desktop Support No  0.34TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000422748 No  0.00TIR:TIR Missed:Miya Finney

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network None NoneINC000000422830 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None NoneINC000000422857 No  0.00TIR:TIR Missed:Jennifer Campbell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000422892 No  0.00TIR:TIR Missed:Jennifer Campbell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000422895 No  0.00TIR:TIR Missed:Mark Panos

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application None NoneINC000000422897 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password NoneINC000000422946 No  0.00TIR:TIR Missed:Leroy Crawford

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None NoneINC000000422958 No  0.00TIR:TIR Missed:B Dransfield

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000423080 No  0.00TIR:TIR Missed:Linda Petty

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000423081 No  0.00TIR:TIR Missed:Maralin Hoff

LowPublic SafetyCapitol Desktop Support No  1.76TTR:TTR Missed:Tom Hanson Resolved
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None None NoneINC000000423083 No  0.00TIR:TIR Missed:Judy Ainsworth

LowPublic SafetyCapitol Desktop Support No  1.76TTR:TTR Missed:Tom Hanson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000423084 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000423086 No  0.00TIR:TIR Missed:Jennifer Campbell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password DB2 Query Management FacilityINC000000423087 No  0.00TIR:TIR Missed:Ellen Obray

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000423110 No  0.00TIR:TIR Missed:Debbie Haskin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000423137 No  0.00TIR:TIR Missed:Chad Mccoy

LowPublic SafetyMetro C West Desktop Support No  0.12TTR:TTR Missed:Bill Hall Resolved

Network Password Novell Client for 32-bit WindowsINC000000423141 No  0.00TIR:TIR Missed:Mike Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network None NoneINC000000423199 No  0.00TIR:TIR Missed:Cameron Roden

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000423308 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000423313 No  0.00TIR:TIR Missed:Jackie Barber

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved
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